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Homes worthy of  Ngāt i  Tūwharetoa
Homes for  mana and whanaungatanga
Communit ies where our future generat ions wi l l  thr ive

Welcome you to your new whare.  

This handbook is  a guide to car ing for  your home and to
help ensure you gain the most  out  of  the features and
chat te ls we have insta l led.

Since December 2019 Tūwharetoa Set t lement Trust  af ter   
complet ing research,  gained valuable ins ight  into the
housing needs of  our Ngāt i  Tūwharetoa Iwi  .
Urgent  act ion was required to provide advice and
advocacy for  af fordable,  assured,  heal thy and accessib le
housing for  a l l  our  registered Tūwharetoa Set t lement
Trust  members.

OUR VISION – HE IWI KĀINGA

He Iwi  Kāinga was formed and we’re dr iven by th is shared
passion to see more whanau be successful  in  achieving
their  Housing aspirat ions.  These homes "He Kāinga o
Iwiheke" are our just  the beginning.

We would l ike to take th is opportuni ty  to wish you wel l  in
your new home and your journey to Home Ownership.  
We t rust  that  i t  is  a l l  that  you aspire i t  to be.

We look forward to forming long-term relat ionships .

w
el

co
m

e

KIA ORA,

He Iwi Kainga Team
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CULTURAL PIECES
The cul tura l  p ieces displayed at  the entranceway of  each
whare are made f rom corten steel .  These pieces have been
designed & created speci f ical ly  for  He Kāinga o Iwiheke.
Each piece holds i t 's  own cul tura l  s igni f icance to the area.  
 

1 2 3 4

1 .  Koru stenci l  pat tern.  
A depict ion of  whānau binded

together by whakapapa.
Symbol ic  for  the values of

whanaungatanga,
manaaki tanga,  and aroha

which is  expressed wi th in a
home. 

2.  Pākat i  sur face pat tern
which represents st rength
and courage.  Tradi t ional
carved pat tern used on

whakairo.  The pat tern is
symbol ic  for  the strong and
staunch values that  whānau

and kotahi tanga is  bui l t
upon.  

4.  Poutama (sta i rway to
heaven) represents the

advancement and growth of
man but  in th is  case

whānau. Tradi t ional  pat tern
is found in Māor i  weaving

and pla i t ing.  

3.  Tāniko designs express
histor ies,  ideas and values

important  in the Māor i  wor ld.
This design represents the

relat ionship between the spir i t
realm and the natural  wor ld

which connect  us to our
tupuna and our sacredness of

te Ao Māor i  pract ices.   

Art is t :  Te Manawa Wi l l iams

2



As part  of  our  Pātata
 v is ion i t  is  agreed upon that  we
provide  and help you to:  
-understand basic f inancia l  terms;
-debt  management;  
-household budget ing;  
- the bui ld ing,  appl iances and
operat ing of  your home; 
-safety and evacuat ion
procedures;  
- insurances;  
-home maintenance (both inter ior
and exter ior) .

We wi l l  carry out  programmes
throughout your residence wi th us.
These programmes wi l l  g ive you
the ski l ls  and conf idence to aspire
to Home Ownership.

OUR 
COMMITMENT
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  Emergency
  

  111
  

  Police / Fire / Ambulance
  

  Police – Non-Emergency
  

  105
 

  Non-urgent police.
  

He Iwi Kainga

Urgent enquiries. 

Casey Thompson - 027 372 9783   

Non-urgent enquiries 8am to 4.30pm
Mon-Fri. 

0800 889 427 or email
heiwikainga@tst.maori.nz

     

  Local
  Police Station

  

  07 386 7709
  

  Tūrangi Police Station – 4
  Ohuanga Road, Tūrangi

  

  Healthline
  

  0800 611 116
  

24 Hour free health advice from
trained nurses.

  Nearest
  Medical Centre

  

07 384 7576
Pihanga Health

28 Te Rangitautahanga Road,
Tūrangi

  Local
  Council

  

  07 386 7017
  

  Tūrangi Service Centre – 1
  Ngawaka Place, Tūrangi

  

IMPORTANT NUMBERS
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I f  one of  the fo l lowing Heal th & Safety r isks
occur,  then you wi l l  need to be prepared wi th
what to do:

HEALTH & SAFETY

EVACUATION PROCEDURES
In the event  of  an Emergency wi th in the
Pātata p lease cal l  111 and request  the
necessary serv ice -  Pol ice,  F i re,  Ambulance.
In the event  of  a f i re p lease evacuate a l l
your whānau leaving behind personal
belongings.  
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I f  there is  a burst  water  system or a
ser ious water  leak you must  turn of f
the water  supply immediate ly.  This
is  located in the ground at  the end
of  your dr iveway.  Turning of f  the
valve wi l l  cut  of f  the water  supply to
the ent i re house

WATER MAINS & LEAKS

I f  you have a b locked to i let  or  s ink,
you must  f i rs t  at tempt to safely
unblock i t  yoursel f .  You can do th is
by wear ing rubber g loves and using a
hand plunger.

BLOCKED TOILET OR DRAIN

Check swi tch board located at  f ront
door for  a t r ipped fuse swi tch.  I f  one
or more of  the fuse swi tches is  fac ing
the opposi te d i rect ion f rom the
others,  then swi tch i t  back into l ine
wi th the others.  I f  i t  is  not  a t r ipped
fuse,  then check there are no power
outages in your neighbourhood.  
I f  there are no causes then contact  us
direct ly  to repair  as soon as possib le.

ELECTRICAL FAULT

I f  a l l  power is  lost  and you have
looked outs ide and can see that  th is
ef fects a l l  of  those in your
neighbourhood you wi l l  need to cal l
Vector  0508 832 867

TOTAL POWER LOSS

TIPS & TRICKS
Here are some handy tips & tricks to try before contacting a professional. 

HOT WATER SYSTEM

A fa i lure or  breakdown of  the hot
water  serv ice -  Check i f  there is  a
power outage in your
neighbourhood and contact  your
power suppl ier  to see i f  they cut  of f
the hot  water .  I f  you have checked
they are not  the cause,  then contact
us to arrange a serv ice person/s to
come out  to repair  i t  as soon as
possib le.

ROOF LEAK

A ser ious roof  leak -  I f  you f ind
water  dr ipping,  bulg ing or
discolorat ion in your cei l ing,  i t ’s
l ike ly that  water  is  pool ing on the
other s ide of  that  bulge
or dark spot .  Grab a bucket ,  t rash
can,  or  some other container and
place i t  under the s i te of  the dr ip or
suspected leak.  Contact  us ASAP.
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On the day of  handover,  our  Property Manager wi l l  walk
through your house wi th you and ident i fy  any i tems needing
remedial  work (e.g.  marks on paintwork,  i tems not
completed,  loose door handles -  i f  any) .  I tems wi l l  be noted
on the enclosed Defect  Form.

Urgent  at tent ion i tems ( i .e.  an i tem that  puts you or  your
whānau at  r isk for  Heal th & Safety)  wi l l  be addressed wi th
urgency.  Telephone 0800 889 427 or  emai l  the of f ice at
heiwikainga@maori .nz

Dur ing the 2-month defect  per iod,  p lease note on th is form
any other i tems that  you th ink are defects requir ing
remedial  work.  Please do not  inc lude damage caused by
yourselves or  the mover that  you not ice af ter  the handover.

At  the end of  the 2-month defect  per iod,  we wi l l  contact  you
to arrange an appointment to v is i t  and go through al l  the
i tems noted.

We wi l l  arrange for  a bui lder  or  contractor  to remediate a l l
the i tems on the defect  form at  a t ime most  sui table to you.
We ask that  we t ry to have th is completed dur ing normal
business hours Monday to Fr iday,  so that  i tems can be
remedied as quick ly as possib le.

Once the bui lder /  contractor  has completed the work,  we
wi l l  make contact  wi th you to check and agree al l  i tems
have been proper ly  remedied.  I f  any i tems remain
incomplete,  we wi l l  arrange a fo l low up v is i t .

DEFECTS &
MAINTENANCE
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These homes have been
designed and bui l t  wi th
you in mind every step of
the way.  These whare are
insulated to wi thstand the
coldest  winters;  take fu l l
advantage of  the sun and
natural  l ight ing and used
mater ia ls  that  are both
good for  our environment
but  durable for  our
weather condi t ions.  

INTERIOR
MAINTENANCE
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Curta ins are an essent ia l  par t  of  creat ing a Heal thy Home.
They help to ensure the heat  f rom the winter  sun is  kept  in
the house and to reduce the need for  extra heat ing,  c lose
the curta ins ( i f  possib le)  before the sun goes down, thereby
trapping the heat  ins ide.  They are easy-care and their
specia l  technology thermal  backing discourages mi ldew from
forming.

Curtain Cleaning
•Remove hooks,  r ings and t r ims before c leaning
•Ei ther gent ly  vacuum wi th appropr iate at tachment or  cold
HAND wash
•DO NOT soak,  b leach,  rub,  wr ing or  tumble-dry
•DO NOT use pegs or  fo ld over c lothesl ine
•For best  resul ts  hang curta ins by their  hooks to dry in
shade,  coated s ides not  touching

Sweep or  stat ic  mop the f loor  regular ly  to remove di r t  and
gr i t .  This wi l l  reduce the possib i l i ty  of  scratching of  the
surface.
Everyday di r t  and gr ime can be s imply c leaned using a mi ld
detergent  d issolved in a 5 l i t re bucket  of  warm water  –r inse
with c lean water  and dry wi th sof t  c loth to avoid st reaking.
DO NOT USE POLISH ON YOUR VINYL FLOORING AS THIS
WILL TAKE OFF THE COATING AND ANY MARKS WILL NOT
BE REMOVABLE.
Tips:
•Spi l lages,  inc luding fats and oi ls ,  l ipst ick,  mustard,  iodine,
nai l  pol ish,  paints,  ink,  shoe pol ish,  dyes,  crayons,  and some
frui t  ju ices should be mopped immediate ly to avoid sta in ing
• i f  s ta in ing or  scuf f  marks occur,  eucalyptus o i l  or  whi te
spir i t  appl ied wi th a sof t  whi te c loth may assist  in  removing
the sta in –wash of f  res idue wi th c lean water .

CURTAINS

VINYL (FLOORS)
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Proper ly mainta in ing your carpet  wi l l  extend i t ’s  useful
l i fe  and help reta in i t ’s  appearance for  longer.
You should vacuum thoroughly at  least  weekly and
clean up any spi l ls  immediate ly.  Vacuum regular ly  wi th
a strong,  wel l - funct ioning vacuum cleaner wi th the
correct  brush height .
Remember,  you cannot  over-vacuum and vacuuming
should begin the day the carpet  is  insta l led.  Frequent
vacuuming is  your carpet ’s  best  f r iend.

Stain Removal

DO NOT RUB OR SCRUB SPILLS AND /  OR STAINS

•Step 1 –SCOOP up sol ids before c leaning

•Step 2 –BLOT as much l iquid as possib le using c lean
whi te towel l ing or  a paper towel

•Step 3 –CLEAN –Apply spot  removal  agent /s to c lean
towel  –do not  apply d i rect ly  to carpet

•Step 4 –RINSE wi th cold or  lukewarm water  only.
WARNING: I f  you do saturate your carpets stand on
towels to absorb water  f rom the carpet

•Step 5 –DRY –Blot  dry wi th absorbent  mater ia l  such as
paper towel l ing or  use a cold a i r  fan to complete dry ing
.

CARPET 
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WHITEWARE:

 A West inghouse Stove
model  WLE620WC has been
insta l led for  your use wi th a
West inghouse Rangehood
model  WRC604WC. 

Your stove is  f i t ted wi th a
restra int  bol t  for  your safety.

This prevents the oven f rom
being pul led forward.  

I f  you need to move the oven
(for  example when c leaning)
refer  to the suppl ied manual
for  how to remove the bol t .

Always replace the bol t  for
safety once the oven is  back
in p lace.
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Your whānau heal th is  a top pr ior i ty  for  us and
we want to ensure your whare is  a heal thy
environment for  you to thr ive.  You can help
contr ibute to a heal thy indoor environment by
reducing moisture and making sure unheal thy
mater ia ls aren’ t  brought  into the house.

Speci f ical ly :

•Reduce moisture by dry ing c lothes outs ide or
use a vent  dryer ins ide

•Avoid over-water ing of  indoor p lants

•Use the range hood and extract ion fans provided
in your home and leave the bathroom window
open as much as you can

•Cover pots when they’re boi l ing on the stove

•Vent i late by a l lowing your whare to be ai red.
Open the windows regular ly  dur ing the winter  to
remove sta le a i r .  This can be as l i t t le  as 15
minutes per day.

•Reduce heat  loss by c losing the curta ins before
the sun goes down and having them open
throughout the day

HANDY INDOOR TIPS
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•Make sure a l l  swi tches are turned of f  when not  in use
•Use cold water  for  laundry and wash only fu l l  loads
•Repair  leaky taps
•When buying a new appl iance,  ask what the Energy
Rat ing Label  is  ( for  e lectr ic i ty  and/or  water) .  The Star
Rat ing lets you compare the energy ef f ic iency of  s imi lar
models;  the more stars on the Energy Rat ing Label ,  the
more energy ef f ic ient  the appl iance is
•Check hot  water  cy l inder to see i f  i t  is  set  at  52⁰C
(140⁰F) –swi tch hot  water  of f  i f  away for  more than two
weeks
•Put an extra b lanket  on the bed instead of  using an
electr ic  b lanket
•Fr idges and f reezers operate most  ef f ic ient ly  when
they’re fu l l  but  not  over loaded –leave space around the
back of  your f r idge or  f reezer for  a i r  to c i rculate
•Always use LED ef f ic ient  l ight  bulbs in the l ight  f i t t ings
•Put  heaters away f rom windows so they heat  the room
more ef f ic ient ly  and turn of f  heaters in rooms you’re not
using
•Use the thermostat  and t imer on heaters so they only
come on when you need them and automat ical ly  swi tch
of f  when they reach a cer ta in temperature
•Clean your dryer ’s  l in t  f i l ter  every t ime you use i t
•Use the power opt ions on your computer  to save
electr ic i ty  when you’re not  using i t
•Replace faul ty  seals on f r idge-f reezers and ovens

HANDY TIPS FOR SAVING
POWER OR WATER
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I t  is  l ike ly that  you al ready know what
condensat ion is :  water  which col lects as
droplets on a cold sur face when humid ai r  is  in
contact  wi th i t .  

Condensat ion occurs due to you and your
fami ly ’s  act iv i ty  wi th in your home and given the
r ight  condi t ions,  condensat ion wi l l  form on any
surface but  is  of ten more v is ib le on windows.

To reduce condensat ion in your home, t ry
keeping windows open for  some of  the dayt ime,
even i f  only by a l i t t le  b i t ,  to a l low vent i la t ion
to reduce moisture and keep your home dr ier
and heal th ier .

When cooking,  doing laundry or  shower ing,
make sure you let  the water  vapour escape
outs ide by opening windows or  turn ing on a
vent i la t ion fan every t ime.

Dehumidi f iers are useful  as thei r  sole purpose
is to reduce moisture in the ai r .  I t  draws
moisture- laden ai r  f rom around the room,
extracts the water  and deposi ts  i t  in to an
inbui l t  container.  You can easi ly  d ispose of  the
water  by removing and emptying the container.

CONDENSATION
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BATHROOM 
Toi lets and bathrooms are f i t ted wi th pr ivacy locks.  In the
event  where the door needs to be unlocked f rom the outs ide,
insert  a st ra ightened paper c l ip or  s imi lar  into the hole in the
base next  to the handle.

Bathrooms on average can contain up to 2 L i t res of  moisture
based on 4 people shower ing for  10 minutes each.  

Over t ime th is can create areas for  mould to grow. 
We suggest  using both vent i la t ion and heat ing.  

Heat ing of  the ai r  is  real ly  helpfu l  to removing moisture f rom
the bathroom as i t  warms up the ai r ,  so the ai r  can than
contain more of  the moisture before being extracted.  

Heat ing also helps to warm up the surfaces so that  the ai r
moisture is  less l ike ly to condensate.

Ideal ly  for  a home to be heal thy i t  should s i t  above 18
degrees and below 60% humidi ty .

I f  you do f ind mould in your bathroom spray on whi te
vinegar,  leave for  30 minutes and the scrub i t ,  wash i t  and
dry i t  real ly  wel l .  I t 's  a c lean,  dry sur face that  prevents the
mould coming back.
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A Haier  Space Heat Pump Model  :  1U53RABFRA has
been insta l led in your main l iv ing room as the pr imary
source of  heat ing.  A manual  wi l l  be provided for  your
convenience.

The f i l ters wi l l  need to be c leaned twice each year.  You
can c lean the f i l ter  wi th running water  ( tap or  hose) and
al low to a i r  dry.  I t 's  easy and can make a b ig d i f ference.  

Heat  pumps can be a great  source of  warmth and cost
ef fect ive i f  managed wel l .  You can set  the t imer to warm
the room just  before you get  home and swi tch of f  when
you don' t  need i t .  Ideal ly  you should set  the thermostat  to
above 18 degrees to combat damp and mould but  below
21 degrees to save power.

Look to set  i t  to 'heat ing '  mode when i t  isn ' t  use as
opposed to auto which can make the heat  pump waste
energy by constant ly  changing between hot  and cold.  

Heat  pumps can somet imes blow cold a i r  dur ing very cold
winter  weather to defrost  the outdoor uni t .  This is  normal
and i t  should be back to heat ing in a few minutes.  

HEAT PUMP
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EXTERNAL
MAINTENANCE
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Y o u r  h o m e  h a s  a  p r e - p a i n t e d  s t e e l  r o o f .  

A r e a s  o f  t h e  p r e - p a i n t e d  s t e e l  r o o f  n o t  r e g u l a r l y  w a s h e d  w i t h
r a i n  w a t e r  ( s u c h  a s  w a l l  c l a d d i n g s ,  u n w a s h e d  a r e a s  a n d  a r e a s
o f  h i g h  r i s k )  m u s t  b e  r o u t i n e l y  w a s h e d  t o  r e m o v e  s u r f a c e
d e p o s i t s  t o  e n s u r e  s a t i s f a c t o r y  l i f e  i s  o b t a i n e d  f r o m  t h e
p r o d u c t .  

A l w a y s  w e a r  s o f t  s o l e d  s h o e s  i f  w a l k i n g  o n  t h e  p r e - p a i n t e d
s t e e l  s u r f a c e s  t o  a v o i d  c a u s i n g  d a m a g e .

O n c e  a  y e a r  y o u  s h o u l d  c h e c k  y o u r  r o o f  t o  e n s u r e  p r o b l e m s
s u c h  a s  m o u l d  a n d  a l g a e  a r e  n o t  d e v e l o p i n g  a n d  t h a t  t h e
s t e e l  r o o f  f i x i n g s  a r e  s t i l l  i n  p l a c e .  

E n s u r e  y o u r  s a t e l l i t e  d i s h  c a b l e  i s  n o t  d r i l l e d  t h r o u g h  t h e
s t e e l  r o o f .

T h i n g s  t o  l o o k  f o r  i n c l u d e  f l a s h i n g s  t h a t  h a v e  c o r r o d e d  o r
l i f t e d .

O v e r h a n g i n g  b r a n c h e s  c a n  d a m a g e  r o o f i n g  m a t e r i a l s  s o  i t  i s
i m p o r t a n t  t h a t  y o u  k e e p  t h e  t r e e s  n e x t  t o  y o u r  h o u s e  w e l l
t r i m m e d .

B l o c k e d  a n d  d a m a g e d  d r a i n s  c a n  c a u s e  s e r i o u s  f l o o d i n g  s o
i t ’ s  i m p o r t a n t  t h a t  y o u  c o n t a c t  u s  a s  s o o n  a s  y o u  b e c o m e
a w a r e  o f  p r o b l e m s .  

T r e e  r o o t s  c a n  c a u s e  c l a y  d r a i n a g e  p i p e s  t o  c r a c k ,  s o  t a k e
c a r e  w h e n  y o u  p l a n t  t r e e s  w i t h  e x t e n s i v e  r o o t  s y s t e m s .

DRAINS AND GUTTERS
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We have used Resene for  our homes and their
recommendat ions to best  maximise the l i fe  of  thei r  paints
are:

•Whi te paint  can take up to 2 weeks to fu l ly  cure,  wi th
t inted colours tak ing even longer.  Avoid c leaning painted
surfaces unt i l  they are fu l ly  cured.

•Very dark colours may show a shiny surface,  which is
the resul t  of  sur factant  b leed.  A gent le wash wi th a mi ld
l iquid detergent  wi l l  remove the surfactant  and return the
coat ing to i ts  normal  appearance.  Do not  use harsh l iquid
abrasives eg:  J i f f™ or s imi lar  brands.  The most  ef fect ive
cleaners are the ammonia f ree “spray on” type.  The use
of  Ajax Spray ‘n Wipe™ type c leaners (or  other s imi lar
brands),  fo l lowing instruct ions as g iven on the label ,  have
shown the best  sta in removal  wi th minimum change in
surface appearance.

•Never scrub a painted surface.  This wi l l  pol ish the
surface and cause shiny patches.  Use a sof t  sponge and
a gent le wip ing mot ion.  Remember to r inse the area to
remove any t races of  c leaner.

•When re-paint ing a sur face,  us a l ight  180 sand paper
and a l i t t le  b i t  of  f i l ler  to smooth of f ,  then re-paint .You
may f ind some instruct ional  v ideos and more informat ion
on the Mit re 10 or  Bunnings websi te.

When re-paint ing a sur face,  us a l ight  180 sand paper and a l i t t le  b i t  of  f i l ler  to smooth of f ,  then re-paint .You may f ind some instruct ional  v ideos and more informat ion on the Mit re 10 or  Bunnings websi te.

EXTERIOR & INTERIOR
PAINT CARE
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Rubbish col lect ion is :  Every Tuesday morning out  by 7.30am and you are
required to use counci l  provided bags or  st ickers.

Recycl ing col lect ion is :  every 2nd Tuesday morning out  by 7.30am

We're great  fans of  the Reduce,  Reuse,  Recycle campaign and strongly
encourage you to your part  to help the environment.  

Recycl ing b ins have been provided for  your convenience.  Ideal ly  recycl ing
should be sorted into three product  st reams: p last ics,  t in  and aluminum in
the green bin;  g lass in the black b ins and cardboard and paper.

Taupō Distr ic t  Counci l  have more informat ion avai lable on their  websi te
www.taupodc.govt .nz

The Tūrangi  Recycle & Transfer  stat ion is  located at  62 Te Rangi tukehu
Street ,  Tūrangi  and is  open Monday to Fr iday 8am to 5.30pm September 1 to
Apr i l  30th and Monday to Fr iday 8am to 4.30pm May 1st  to August  31st .
 

RUBBISH & RECYCLING

20



There are lots of  ways to help the environment and compost ing
is one of  the easiest .

Compost ing is  a great  way of  reusing your k i tchen scraps and
garden rubbish and i t ’s  fantast ic  for  your garden.  I t  helps soi l
fer t i l i ty  and texture and reta ins moisture and nutr ients.  I t  a lso
decreases garden rubbish going to landf i l ls  and helps to reduce
green house gas product ion.

Worm Farms are fun to make and make good pets for  chi ldren!
They are an excel lent  way to help chi ldren become
environmental ly  aware.  Problem-free worm compost ing is
possib le a l l  year round,  ins ide and out .

COMPOSTING
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I f  you have a pet  or  are
consider ing get t ing a pet ,
p lease contact  us for
more informat ion.

PETS

22



INSPECTIONS

House inspect ions wi l l  be every three
months.  You wi l l  be not i f ied v ia emai l  &
txt  14 days pr ior  to the inspect ion by
your Property Manager.   
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Your f i rs t  inspect ion wi l l  be on the
fol lowing date:  


